SERVICE SUPPLY METHOD AND SERVICE SUPPLY SYSTEM 

BACKGROUND OF THE INVENTION 
Field of the Invention 
5 The present invention relates to a service supply method 

and a service supply system, which allow a customer who intends 
to receive a supply of desired services and a supplier capable 
of supplying the services desired by the customer to correspond 
with each other, and which make it possible to offer the desired 
10 services. 

Description of the Related Art 
Today in a remarkably expanding service industry, a great 
number of customers who receive a supply of services and suppliers 
who supply the services exist in various fields. 
15 However, the services are not necessarily supplied as 

desired by the customer, or supplied timely at a desired fee and 
quality. 

For example, in the case where a diagnosis is made by using 
a radiation image in a medical field, a reviewing skill is required 

2 0 for reviewing the radiation image. Since not all general 

practitioners are necessarily able to review radiation images 
accurately, there are cases where the general practitioner may 
make a diagnosis by referring to a report by a medical specialist 
(hereinafter referred to as a review doctor) having a capability 

25 of reviewing the radiation image . In thi s case , af ter the general 

practitioner photographs the radiation image, the general 
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practitioner has to pass the radiation image to the medical 
specialist, who contracts with the general practitioner, for 
review. However, if the medical specialist does not have any 
spare time, the general practitioner cannot obtain a review report 
by the desired time, and this may be detrimental to the diagnosis . 
SUMMARY OF THE INVENTION 

The present invention has been created in view of the 
above-described circumstances. The object of the present 
invention is to provide a method and a system capable of supplying 
a service desired by a customer, so that the service suits the 
customer's wishes in terms of a supply time and a fee. 

With regard to various services, including a service 
associated with medical attention or a service associated with 
care such as, for example, a medical service directly connected 
with medical treatment and a service indirectly connected with 
medical attention, a first aspect of the service supply method 
of the present invention is a service supply method, in which 
a customer receiving the various services, and at least one of 
a plurality of suppliers capable of supplying the service desired 
by the customer, are linked and the supply of the desired service 
from the supplier to the customer is enabled, which comprises 
the steps of: 

acquiring supplier information via a network concerning 
at least one of the times when the service of each supplier can 
be supplied, a quality of service that each supplier can supply, 
a location of each supplier, and a fee constituting good value 
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for the supply of the service; 

acquiring customer information concerning the service 
desired by the customer; and 

allowing customers who desires the supply of the service, 
and suppliers capable of supplying the desired service, to 
correspond with each other based on the supplier information and 
the customer information acquired. 

A second aspect of the service supply method of the present 
invention is a service supply me thod , in which a customer receiving 
the various services and at least one of a plurality of suppliers 
capable of supplying a service desired by the customer are linked 
and the supply of the desired service from the supplier to the 
customer is enabled, which comprises the steps of: 

acquiring supplier information concerning at least one of 
the times when the service of each supplier can be supplied, a 
quality of service that each supplier can supply, a location of 
each supplier, and a fee constituting good value for the supply 
of the service; 

storing the acquired supplier information in a database; 

acquiring customer information concerning the service 
desired by the customer; and 

allowing the customer who desires supply of the service 
and the supplier capable of supplying the desired service to 
correspond with each other based on the acquired customer 
information and the supplier information read from the database. 

In the foregoing, allowing the customer who desires supply 



of the service and the supplier capable of supplying the desired 
service to correspond with each other implies that the supplier 
capable of supplying the desired service is selected and the 
selected supplier and the customer who desires the supply of the 
5 service are linked. 

In linking the customer and the supplier, for example, 
suppliers capable of supplying the desired service, which 
satisfies conditions such as the quality and the fee desired by 
the customer, among the selected suppliers, may be immediately 
10 linked with the customer. Alternatively, the items of 

information concerning the selected suppliers are informed to 
the customer, and the customer may be allowed to decide on adesired 
supplier . 

Note that when there is no suppler capable of supplying 
15 the desired service, the customer may be notified of such a fact. 

Alternatively, desired conditions are relaxed, the suppliers who 
fit the relaxed conditions are selected, and the customer may 
be notified of the selection result. 

A service supply system of the present invention is a system 
2 0 executing the above - described me thod , that is, a service supply 

system, which links a customer receiving various services and 
at least one of a plurality of suppliers capable of supplying 
a service desired by the customer and thus enables supply of the 
desired service from the supplier to the customer, the service 
2 5 supply system comprising: 

supplier information acquiring means for acquiring 
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supplier information concerning at least one of the time when 
the service of each supplier can be supplied, a quality of service 
that each supplier can supply, a location of each supplier, and 
a fee constituting good value for the supply of the service; 
5 customer information acquiring means for acquiring 

customer information concerning the service desired by the 
customer; and 

matching means for allowing the customer who desires the 
supply of the service and the supplier capable of supplying the 

1 0 desired service to correspond with each other based on a plurality 

of items of supplier information and customer information 
acquired . 

It is preferable that the service system of the present 
invention comprises a database storing the supplier information. 

According to the present invention, the supplier 
information is acquired, such as the time when each service of 
^ plurality of suppliers can be supplied, and the customer 
information concerning the service desired by the customer is 
acquired. Furthermore, the customer who desires the supply of 

2 0 the service and the supplier capable of supplying the desired 

service are allowed to correspond based on a plurality of items 
supplier information and the customer information acquired. 
Therefore, it is possible to supply the service desired by the 
customer so as to suit the service to the time and the fee that 
2 5 the customer wishes. Thus, compared to an individual contract 

between the supplier and the customer, the service supplier can 
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effectively spend his/her spare time, while the customer can 
reduce the number of times when he/she cannot receive the desired 
service . 

If the service supply system is designed such that the 
5 information concerning the suppliers capable of supplying the 

service is registered in the database in advance, it is possible 
to smoothly retrieve a supplier capable of supplying the desired 
service that suits the conditions desired by the customer. 
BRIEF DESCRIPTION OF THE DRAWINGS 
hD Fig. 1 is a block diagram showing a structure of a first 

embodiment (review service system) of the present invention. 

Fig. 2 is a block diagram showing a structure of a second 
embodiment {review report typing service system) of the present 
invention . 

15 Fig. 3 is a block diagram showing a structure of a third 

embodiment (home medical practice service system) of the present 
invention . 

Fig. 4 is a block diagram showing a structure of a fourth 
embodiment (care service system) of the present invention. 
2 0 Fig. 5 is a block diagram showing a structure of a fifth 

embodiment ( review service sys tern and review report typing service 
system) of the present invention. 

DESCRIPTION OF THE PREFERRED EMBODIMENTS 
Hereinafter, embodiments of the present invention will be 
2 5 described in detail with reference to the accompanying drawings . 

Fig. 1 is a block diagram showing a structure of a system of a 



6 



first embodiment of the present invention. The system shown in 
Fig. 1 is a review service system linking a general practitioner 
as a customer and a medical specialist (radiotherapist, clinician 
and the like) as a supplier who reviews a radiation image in response 
5 to a request of the general practitioner. 

As shown in Fig. 1, the review service system comprises: 
a management center 10 including supplier information acquiring 
means 11 for acquiring suppl ier information J9 0 concerning medical 
specialists (1, 2,..., n) who are suppliers 90 supplying the review 

X.Q service, customer information acquiring means 12 for acquiring 

i~ customer information J8G concerning the review service (one mode 

of the desired service) desired by general practitioners (1, 2,..., 
n) as customers 80 , and matching means 13 for allowing the general 
practitioner who desires the supplying of the review service and 

15 the medical specialist capable of supplying the review service 

to correspond with each other based on a plurality of supplier 
information item J90 and customer information items J80 acquired; 
a database 20 storing the supplier information J90 concerning 
the time when each medical specialist can supply the review service, 

2 0 a quality of service that each medical specialist can supply, 

a location of each medical specialist, and the fee, constituting 
good value for the supply of the review service by each medical 
specialist, and the like; and a network 30 enabling data 
transmission among each general practitioner ( cus tomer 8 0 ) , each 

25 medical specialist (supplier 90), the database 20 and the 

management center 10. Note that the database 20 may be provided 
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in the management center 10. 

Accounting means 18 for executing accounting processing 
in accordance with the supply of the review service is further 
provided in the management center 10. The accounting means 18 
executes the accounting processing after the matching means 
performs correspondence between the general practitioner who 
desires the supplying of the review service and the medical 
specialist capable of supplying the review service, and the review 
service is actually supplied to the general practitioner. 

Registration of the supplier information J90 with the 
database 20 may be performed via the management center 10. In 
this case, an input terminal (not shown) is provided for the medical 
specialist, and the medical specialist is allowed to input the 
supplier information J90 with the input terminal via the network 
30. The registration of the supplier information J90 may be 
performed with the database 20 after the information is properly 
arranged. Alternatively, an operator of the management center 
10 acquires the information of the medical specialist by telephone 
or the like, and the opera tor may regi s ter the result in the database 
20. Moreover, the registration may be directly performed by the 
medical specialist with the input terminal (not shown) without 
via the management center 10. 

The time when each medical specialist can supply the review 
service may be the particular time, which can be calculated, for 
example, from a time schedule of each medical specialist. 

The quality of the review service that each medical 



specialist can supply should be represented by, for example, a 
rank, years of experience or a field of speciality. 

The location of each medical specialist may be either an 
accurate address, or a rough district name including the city, 
the town, the village or the prefecture. 

The fee constituting good value for the supply of the review 
service may be represented by a unit cost per review service or 
by a time unit. The fee may include a reward for the medical 
speciali St . 

Next, an operation of the review service system having the 
above-described structure will be described. 

First, the general practitioners 1 to n who receive the 
review service and the medical specialists 1 to n who supply the 
review service make contracts with the management center regarding 
the supply of the review service in advance. 

The supplier information J90, such as a time schedule and 
a reviewing capability of each of the medical specialists 1 to 
n as the supplier 90 supplying the service, is registered in the 
database 20 in advance. If a change is made for the registered 
contents, it is preferable that the changed contents are 
registered every time the change is made. 

When a request for review service of the radiation image 
is input to the management center 10 from the general practitioner 
as the customer 80, the customer information acquiring means 12 
acquires the customer information J80, such as the location of 
the general practitioner, the desired review time, the quality 



of the review and the desired fee . At this time, a desired priori ty 
and essential conditions, such as the review time and a distance 
between the general practitioner and the medical specialist, may 
also be acquired. The acquired customer information J80 and the 
5 like are input to the matching means 13 . The customer information 

J80 and the like may be input with the input terminal (not shown) 
provided for the general practitioner. Alternatively the 
customer information J80 may be input with the input terminal 
(not shown) provided in the management center 10 by telephone 

10 between the general practitioner and the operator of the 

management center 10. 

The matching means 13 instructs the supplier information 
acquiring means 11 to read out the supplier information J90 
concerning the medical specialist from the database 20. The 

15 supplier information acquiring means 11 reads out the supplier 

information J90 from the database 20, and inputs the read out 
supplier information J90 to the matching means 13. 

The matching means 13 retrieves the supplier information 
J90 which is input thereto, in other words, which is read out 

20 from the database 20, and selects/lists the medical specialists 

who fit the desired conditions of the general practitioner (such 
as quality and cost) shown by the customer information J80. The 
matching means 13 subsequently decides a medical specialist who 
best fits the desired condition of the customer among the listed 

2 5 medical specialists, and informs the general practitioner of the 

information concerning the decided medical specialist. 
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The general practitioner who acquired the information 
transmits the radiation image, which is desired for review, to 
the medical specialist who has been introduced via the network. 
The medical specialist to whom the radiation image has been 
transmitted reviews the radiation image to make a review report 
as electronic data, and transmits the electronic data to the 
general practitioner who desired the review service . In addition, 
the medical specialist transmits information concerning a time 
spent for the review service to the matching means 13. 

The matching means 13 inputs the time spent for the review 
service transmitted from the medical specialist, and a time unit 
fee registered with the database 20 to the accounting means 18. 
The accounting means 18 calculates an actual fee based on the 
input time and the time unit fee, and calculates a total cost 
by adding an intercession fee by the management center 10 and 
the like to the foregoing actual fee. The accounting means 18 
inputs the total cost to the matching means 13. The matching 
means 13 charges the general practitioner for the total cost. 

The number of the review services performed and the fee 
per review registered with the database 20 are input to the 
accounting means 18, and the actual fee may be calculated based 
on the input number of reviews and the fee per one review. 

As described above, in the review service system having 
the above described structure, the general practitioner can 
receive the review service that fits the desired conditions from 
any medical specialist even if no individual contract is made 
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between the general practitioner and the medical specialist. 
Particularly, when the general practitioner is under an individual 
contract with the medical specialist, the general practitioner 
cannot receive the supplying of the review service at the desired 
5 time when the medical specialist is busy, and this may cause 

inconvenience to his/her diagnosis. On the other hand, in this 
system, the matching means 13 of the management center 10 allows 
any medical specialist, who is capable of supplying the review 
service at the time desired by the general practitioner, to 

10 correspond with the general practitioner by the retrieval of the 

supplier information J90 . Therefore, inconvenience i s no t caused 
in the diagnosis of the general practitioner and the medical 
specialist can spend their spare time effectively. Thus, the 
present invention can bring about significant effects. 

15 Moreover, the information concerning each medical 

specialist capable of supplying the review service is registered 
in the database 20. Accordingly, the medical specialist, who 
is capable of supplying the review service that fits the conditions 
desired by the general practitioner, can be easily retrieved, 

2 0 and as a result, thus improve the efficiency of the review service 

system. 

In addition, a new interces sion service (new business ) can 
be constructed as well , in whicha medical special i st who is capable 
of supplying the review service that the general practitioner 
2 5 desires is introduced to the general practitioner. 

Note that, in the above - described embodiment, among the 
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listed medical specialists, the matching means 13 decides the 
medical specialist who best fits the conditions desired by the 
customer, and the information concerning the decided medical 
specialist is sent to the general practitioner. The way of 
deciding themedical specialist is not limited to this . For example, 
all of the information concerning the listed medical specialist 
maybe sent to the general practitioner, and the general 
practitioner may decide on the medical specialist who actually 
supplies the review service. 

Note that, if no medial specialist is listed who fits the 
general practitioner' s wish, such a fact maybe sent to the general 
practitioner. Alternatively, for example, a notification to the 
effect that there are medical specialists who fit the general 
practitioner's wish if the priority of the desired conditions 
is changed, or if one of the desired conditions is excluded, may 
be sent to the general practitioner, and the information 
concerning the medical specialists who can be listed may be also 
sent to the general practitioner. 

In the above - described embodiment, the transmission of the 
radiation image and the transmission of the review report are 
made directly between the general practitioner and the medical 
specialist. However, the way of transmitting the radiation image 
and the review report between them is not limited to this, and 
the transmission may be made via the matching means 13 provided 
in the management center 10. 

Further, the information transmitted from the general 



practitioner to the medical specialist may include not only the 
radiation image but also information that can be referred to for 
the review diagnosis, such as patient monitor information (an 
electrocardiogram and the like) and interview information. 
5 The above - described first embodiment is illustrated and 

described herein as embodied in the system where the general 
practitioner and the medical specialist are linked via the 
management center 10 so that the medical specialist is capable 
of supplying the review service of the radiation image desired 

10 by the general practitioner. However, the present invention is 

not limited to such a system. Another embodiment of the present 
invention will be described as follows. 

Fig. 2 is a block diagram showing a structure of a review 
service supply system of a second embodiment of the present 

1.5 invention. The review service supply system shown in Fig. 2 is 

a review report typing service system in which the medical 
specialist as the customer 80 and a typist as the supplier 90 
are linked. The medical specialist is a person who reviews the 
radiation image and performs voice recording of a review report, 

2 0 and the typist is a person who makes document data from the review 

report of the voice recording by the medical specialist . As shown 
in Fig . 2 , the structure of the review report typing service system 
itself is identical to that of the review service system shown 
in Fig. 1. 

2 5 In the review report typing service system, the supplier 

information J90 concerning the time when each typist can supply 
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the typing service, a quality of the typing service that each 
typist can supply, a location of each typist and a fee constituting 
good value for the supplying of the typing service, is first stored 
into the database 20. 

The medical specialist as the customer 80 reviews the 
radiation image and records voice data of the review report, and 
requests the management center 10 to make the document data from 
the recorded voice data. Then, the management center 10 lists 
and selects the typists who fit the conditions desired by the 
medical specialistbasedon the information concerning the typists 
registered with the database 20, and sends the information 
concerning the typists to the medical specialist. 

The medical specialist who has acquired the information 
transmits the voice data to a desired typist. The typist who 
has received the transmitted voice data makes the document data 
of the review report based on the voice data. Then, the typist 
transmits the document data that he/she has made to the medical 
specialist, and transmits the information concerning the time 
spent for supplying of the typing service to the matching means 
13 . 

The management center 10 performs the accounting processing 
(cost charging processing) regarding the typing service in 
accordance with the operation of the above - described review 
service system. 

Fig. 3 is a block diagram showing a structure of a system 
of a third embodiment of the present invention. The system shown 
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in Fig. 3 is a home medical diagnosis service system in which 
a home patient as the customer 80 and the general practitioner 
as the supplier 90 are linked. The home patient is a person who 
desires a home medical diagnosis, and the general practitioner 
5 is a person who makes a remote medical diagnosis for the home 

patient. As shown in Fig. 4, the system itself is identical to 
that of the review service system shown in Fig. 1. 

In the home medical practice service system, the supplier 
information J90 concerning the time when each general practitioner 

10 can make a medical diagnosis, a quality of each general 

practitioner (years of experience, a field of specialization and 
the like) , a location of each general practitioner and a fee 
constituting good value for the supplying of the medical diagnosis 
service, are first stored in the database 20. 

1-5 The home patient, as the customer 80, requests the home 

medical diagnosis from the management center 10. Then, the 

^ management center 10 lists and selects the general practitioners 

who fit the conditions desired by the home patient based on the 
information concerning the general practitioners regi s tered wi th 

2 0 the database 20, and sends information concerning the selected 

general practitioners to the home patient. 

The home patient who has acquired the information 
communicates with a desired general practitioner. The home 
patient receives the remote medical diagnosis via the network 

2 5 30, in which the home patient is interviewed by the general 

practitioner via a TV telephone, or his/her health condition is 
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checked by confirmation of the electrocardiogram and by- 
transmitting the sound from a stethoscope. When the remote 
medical diagnosis is completed, the general practitioner 
transmits the information concerning the time spent for the supply 
of the diagnosis service, the diagnosis contents and the like 
to the matching means 13. 

The management center 10 performs the accounting processing 
(cost charging processing) regarding the diagnosis service in 
accordance with the operation of the above - described review- 
service system. 

Fig. 4 is a block diagram showing a structure of a system 
of a fourth embodiment of the present invention . The system shown 
in Fig. 4 is a care service (welfare service) system in which 
a person to be cared for as the customer 80 and a care helper 
as the supplier 90 are linked. The person to be cared for is 
the one who receives care, and the care helper is the one who 
supplies the person to be cared for with the care service. As 
shown in Fig. 4, the system structure itself is identical to that 
of the review service system shown in Fig. 1. 

In the care service system, the supplier information J90 
concerning the time when each helper can supply the care service, 
a quality of the care service that each helper can supply, a location 
of each helper and a fee constituting good value for the supply 
of the care service is first stored into the database 20. 

The person to be cared for as the customer 80 requests the 
supply of the care service of the management center 10. Then, 
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the management center 10 lists and selects the care helpers who 
fit the conditions desired by the person to be cared for based 
on the information concerning the care helpers registered with 
the database 2 0, and sends the information concerning the selected 
care helpers to the person to be cared for. 

The person to be cared for who has received the information 
communicates with a desired care helper, and requests that the 
helper visit the person to give the care service to him/her. In 
this case, the person to be cared for refers to the locations 
of the helpers, and selects a care helper who satisfies the 
conditions (such as the quality of the care and the desired fee) 
and who is closest to the location of the person to be cared for. 
Therefore, the care helper who satisfies his/her wish can visit 
the location of the person to be cared for in a short time. 

When the management center 10 selects the care helper who 
best fits the wishes of the person to be cared for, the management 
center 10 may instruct the care helper to visit the location of 
the person to be cared for immediately. When the supply of the 
care service is completed, the care helper transmits the 
information concerning the time spent for the supplying of the 
care service, the service contents and the like to the matching 
means 1 3 . 

The management center 10 performs the accounting processing 
(cost charging processing) regarding the care service in 
accordance with the operation of the above - described review 
service system. 
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Fig. 5 is a block diagram showing a structure of a system 
of a fifth embodiment of the present invention. The system shown 
in Fig. 5 is one in which the review service system shown in Fig. 
1 and the review report typing service system shown in Fig. 2 
are combined. 

In this case, each medical specialist is equivalent to any 
one of the customer 80 and the supplier 90. Description of the 
flow of each service is omitted because it has already been given 
in each of the foregoing embodiments. 

Preferred embodiments of the present invention have been 
described. However, the present invention is not limited to the 
above - described embodiments. 

For example, each of the above - described embodiments shows 
an example of a system in which a customer who desires the supply 
of the service and a supplier capable of supplying the desired 
service are allowed to correspond and link with each other such 
that the supply of the desired service to the customer is enabled. 
Such service includes : the service di rec tly connec ted wi th medical 
treatment such as review of a radiation image and a home medical 
diagnosis; a service such as a typing service associated with 
the medical attention, in which document data of a review report 
is utilized for the medical treatment, the document data being 
a result of the service although it is not directly connected 
with the medical treatment; and a service associated with care 
(welfare). However, the kind of service may different. 

In each of the above - described embodiments, the database 
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20 is provided and the supplier information J90 concerning the 
supplier who supplies the service is registered in the database 
20 in advance. However, in the case where the database 20 is 
not provided, a constitution may be adopted such that the supplier 
information acquiring means 11 acquires the supplier information 
J90 via the network 30 every time the customer requests supply 
of the service, or alternatively, the operator of the management 
center 10 inquires about the contracted supplier of the supplier 
information J9G by telephone and the like, and inputs the result 
using an input terminal. 

In addition, each of the above - des cribed embodiments is 
system in which a plurality of customers 80 and a plurality of 
suppliers 90 have multiple contracts with the management center 
10. However, the customer in the present invention may be one 
person . 
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